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AHAJIMTHYECKUIA OTYET

0 pezyiabTarax cbopa u obodmeHuss nHGoOpManHH 0 KavecTBe YCJIOBHI ocynecTBICHHS
ofpa3zoBaTe/IbHOI e TeJIbHOCTH MyHHLIMITAJIbHBIME 00PAa30BATeIbHBIMH OPraHU3ALUSIMU

ropoaa Pocrosa-na-/lony

MAIOY «Jerckuii cag Ne 106»

HauMeHo6anue 0opazoeamenvHoOl OP2aAHU3aYULU

Hcnonuurens: ABTOHOMHAS HEKOMMEpYeCKast oprasHu3zatys JIONOJIHUTENRHOTO
npodeccuoHaipHOro 06pazopaHus « HannoHanpHbI HHCTUTYT KadecTBa 06pa3oBaHus»

Ipeamer KontpakTta: Ycoryrn nmo cbopy u 0600menuo HHGOPMALMHA O KauyecTBE YCIOBHMI
OCYIIECTBICHHS 00pa3oBaTeNbHOH  JESTEIBHOCTH MYHUIMNAILHBIME  00pa3oBaTe/IbHEIMU
opranuzanusmMu ropoja PocTtoBa-Ha-J[oHYy B COOTBETCTBHH ¢ TeXHHUECKHM 3aJaHUEM

(TTprutoskenue 1 k Konrpakty Ne AS ot 02.09.2020)

r. Mockgpa, 30 oxrsops 2020 r.
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OcCHOBHbIe faHHbIe

Ne

XapakTepuctuka

HavmeHoBaHMe 0BpasosaTensHoil OopraHu3aum

WHH oBpasosaTensHoi opraHunsauyin
MyHuumnanuter

Obwas yucneHHocTs obyvarimxca (BOCMMTaHHUKOB) B
obpasoBaTensHon OpraHunsatm

Hons pecrionaenTos, MPUHABLIWX yYacTre B
AHKETUPOBaHMYM 0T obLueit YyucneHHoCTH oby4awiuxcs
(BOCNWTAHHUKOB) B obpasoBatensHon OpraHusayum

AHanuTuYeckuii oTyeT no 06pazoBaTeNbHON opraHusaumu

3Hayenue

MALOY «[eTckuit cag Ne
106»

6166038271
Mepsomatickuii pason

576

471

MokasaTenu, XapaKkTepusytoLlne obuive KpUTepUn oLeHKu
Ka4yecTsa yC/10BMiA OCYLLECTBACHMUS 00pa3zoBaTenbHOI
AEATENbHOCTY OpraHuzaumsmu, OCYLLEeCTBAAOLLMUMU
0bpazoBaTesbHyI0 NeATeNbHOCTE

No

1

1

11

2 3

1.3.2

Mokaszatens
2

OTKPLITOCTL 1 AOCTYMHOCTE UHGOPMaLMM 06 opraHuzalmy,
OCyllecTersoweit 06pa3oBaTeNnbHYI0 NeATeNbHOCTS

CooTBeTcraue UHGopMaLIY 0 LeATensHoCTH CpradHusaumg,

3HayeHne

3

95

98

PasMelleHHoN Ha oBwenocTynHbIX WHGOPMALIMOHHBIX pecypcax, eé
conepXxaHuio u nopaaky {dopue) PasMelleHnsa, yCTaHoBIEHHbIM

HOPMaTUBHLIMY MPaBOBbLIMW aKTamMu:
Ha WH(OPMALIMOHHbIX CTeHAax B noMeweHnu apraHusauuy;

Ha o(uLmansHoM calite OpraHusauni 8 MHGoPMaLUUoHHO-
TENEKOMMYHUKAUNOHHOM ceTy «WNHTepHeT» (nanee - canT).

100

95



1.2

1.3

1.3.1

132

2

2,2

2.3

Hanuuue Ha oduumansHom caiite Oprasvsauny uHhopMauuy o
AVCTaHLNOHHBIX criocobax oBpaTHoI cBa3M 1 B33UMOLRUCTBNS C
nonyYatensmu ycayr:

- TenedoHa;

- 3N1eKTPOHHON NOYTH;

- SNEKTPOHHEIX CepPBUCOB ((hopma Ans nogayn INEKTPOHHOIroO
obpalueHus (kanobsi, NpeanoxeHns), noayyeHue KOHCYNbTaLUu no
OKasbiBaeMbIM yCnyram u np.);

- Pasgen «4acTo 3anaBaembie BOMQOChi»;

- oBecneyeHue TexHuYeCcKo BO3MOXHOCTU BbIpaXKeHus nonyyaTenamm
06pasoBaTenbHbIX YCAYr MHeHNs o Ka4ecTse okasanus ycnyr (Hanuyve
@HKETb! AN4 071p0Ca rpaXkaaH unu FUNEePCChIIKK Ha Hee).

Hons nonyyateneil 06pasosaTensheix YCAyr, YAOBNETBOPEHHbIX
OTKPBITOCTLIO, MONHOTOM U AOCTYMHOCTBIO MHGOPMALIY O
ACATENLHOCTY OPraHu3aLmy, pasMeLleHHoN:

Ha MHQOPMALIMOHHEIX CTeHAaX B noMeileHn opraHmsaunm (8 % ot
06LLero Yucna onpoLweHHbIX nony4aTenei obpasosaTesnbHbIX yCayr);

Ha ouumransHoM canTe opraHusauuu (8 % ot obiuero Yyucna
ONpPOLIEHHLIX nonyYaTeneil 06pasoBaTensHbIx yenyr).

KomeopTHoCTs yenosui, B KOTOpPbIX oCyLlecTBnseT A oBpasosaTensHas
LEATeNEHOCTL

OBecneyenue 8 OpraHu3almm KOMGQOPTHLIX YCI0BUI, B KOTOpLIX
OCYLLECTBAAETCA 06pa30BaTENbHAN ACATENbHOCTS:

- Hanu4ne KoMpopTHON 30Hb! 0TabIXa (oxunnanua), o6opyaosanHoi
CoOTBETCTBYIOWEN Mebenbio:

- Hann4ne u NoOHATHOCTL HaBurauuy BHYTPY 0praHusauum:

- Hali4ne 1 BOCTYNHOCTb NUTLEBOI BOABI;

- HanuHue v AOCTYNHOCTL CaHNTAPHO-FUrMEHUYECKIX NOMELIeHIN;
- CAHUTEPHOE COCTOAHNE MOMELLEeHM OpraHunsaumn,

Bpems oxunanus npegocrasnedus yenyru

Hons nonyyaTteneit oBpazosaTensHbix YCAYT, YA OBNETBOPEHHLIX
KOMOPTHOCTBIO YCnoBUl, B KOTOPLIX OCYLLECTBARETCS
o6pasoBaTenbHas AeSTENLHOCTL (B % ot oBuiero yucna OMPOLIEHHbLIX
nonyyareneit 0bpasosaTeNbHbIX ycnyr)

HoctynHocTs 06pazosaTensHoi nesTeALHOCTH LIS UHBaNUANos

100

88

87

89

98

100

98

95

66



3.1

3.2

3.3

4.1

4.2

OBopynosanue Tepputopuu, npuierawilen K opraHusauuy, v eé 40
MOMELUEHNI C YHETOM AOCTYNHOCTU 4718 MHBAANA0B:

- 060pynoBaHUe BXOAHBIX rpynm naHaycamu (noabeMHbIMK
nnargopmamn);

- Hanuyve Bbif@NeHHBIX CTOAHOK ANd aBTOTPAHCMOPTHLIX CPeACTR
WHBaNWoB;

- HaNM41e afanTupoBaHHbLIX NUHTOB, NOPyYHer, DACLUVPEHHbIX
ABEDHLIX NPOEMOs;

- Hanu4ue CMEeHHbIX KPeCen-Konscok:

- Hanu4ne cneumansHo obopyaoBaHHbLIX CaH WTaPHO-TUreHnYeckmnx
MOMELLEHUI B OPraHmn3aLimm,

OBecneveHue 8 opraHusaLum YCAOBUI [OCTYNHOCTY, MO3BOASIOLMX 60
MHBAMMAAM NOAY4aTL 06pazosaTenbHbie yonyru HapasHe ¢ apyrumu,
BKJIIOYaS:

- By6/inpoBaHye Ans uHBaNMaos no CAYXY 1 3PEHI0 3BYKOBOIA 1
3pUTeNLHON NHGoPMaULK;

- BybaupoBaHne Hagnucelt, 3HAKOB U UHOI TEKCTOBCI W rpauHeckoi
WHQOPMALIUYM 3HAKAMM, BLINOAHEHHEIMY PenbedHOo-TOYEYHLIM WPUdTOM
bpanns;

- BO3MOXHOCTb NpefocTasneHus HBAAUAAM No cnyxy (chyxy u
3PEHUI0) YCYT CyplonepesoayrKa (Tuhnocypponepesogyyka);

- Hannune anbTepHaTUBHOW Bepcuu cainTa OpraHn3sauny ons uHBanuaos
o 3peHuio;

- MOMOLLB, OKasbiBaeMas paboTHUKaMu OpraHusaumy, npote aiummy
HeoGxoaumoe obyyeHune (MHCTPYKTUPOBaHUE), MO CONPOBOXAEHKID
VHBaN/A0B B NOMELLEHUN OpraHn3aLuu;

- HalM41e BO3MOXHOCTY NPeAoCTaB/eHUs 06pa30BaTenbHbIX ycnyr B
AVCTEHLIMOHHOM peXuUMe A Ha nomy,

Hons nonyyaTenei 06pa3oBaTenbHbix YCRYr, YAOBAETBOPEHHLIX 100
ROCTYNHOCTb10 06pazoBaTeNbHbIX yonyr ans nHBaNMAOB (B % oT

0BUero Y1Cna onpoLeHHbIX nosy4ateneii 06pasoBaTesbHLIX yCayr -
MHBaNWAoB)

LlobpoxenaTensHocT, BEXIMBOCTL paboTHVKOB opraxnsauum 96

Bons nony4atenei 06pasosaTensHbIx YCAYT, YOOBAETBOPEHHbIX 98
ACOPOXKENATEALHOCTBIO, BEXANBOCTHIO paboTHuKOB OpraHusauuu,
obecrnesnsaoLLmx NepsudHbIN KOHTaKT 1 WHPOPMUPOBaHUWE NONyYaTeNs
obpasosaTenbHOM yeayru MW HenocpeaCTBEHHOM 0BpalueHny B
opranusauuio (paboTHYKKM NPrUeMHON KoMuccum, CekpeTapuara,

yuebHol YacTn v np.) (8 % oT obwero yucna OMNpPOLWeHHLIX nonyvyaTenen
0bpasosaTenbHbIX yenyr)

fons nonyyateneil 06pazosaTensHbIx YCRYr, YAOBAETBODEHHbIX 98
ACCPOXENaTeNbHOCTHIO, BEXAUBOCTLIO paboTHUKOB opraHusaumu,
obecnesunsaroLIMx HenocpencTBeHHoe OKa3zaHue obpa3zosaTensbHol

yCayru npu obpaiienuu B opraHusaLmio (npenonasaTeny,

BOCNUTATENN, TPEHEePbI, MHCTPYKTOPL! 1 np.) (B % oT obuiero vncna
OfpoLUeHHbIX Nony4aTeneil o6pasosaTensHbIX yenyr)



4.3 fons nonyyatenein 06pa3oBaTenbHbIX YCAYT, YAOBAETBOPEHHbIX 86
N06pOXENaTENbHOCTLIO, BEXKIUBOCTLIO PABOTHUKOB opraHusauuuy npu
WCMoNb30BaHKM ANCTAHLMOHHLIX (hopM B3arMoaelcTeus (B % oT
ofLero Yicna onpoLeHHbIX noaydyaTenei 06pasosaTenbHbIX yeayr)

5 YAOBNETBOPEHHOCTD YCNOBUAMY OCYLLECTBNEHUS 0BPa30BaTE LHOM 98
OEATeNLHOCTY OpraHu3auni

51 Hons nony4ateneit 06pazoBaTeLHLIX YCAYT, KOTOpble FOTOBLI 97
PEKOMEHLOBATL OPraHU3aLnio POACTBEHHYKAM U 3HAKOMbIM (MOrnu B
€e peKoMeHA0BaTk, eCny Obl Bbina BO3MOXHOCTb BbiBopa opraHusauum)
(B % 0T ofLiero ynCna ONPOLWEHHLIX NonyYaTenei 06pasoBaTeNbHbIX
yenyr)

22 Hona nonyyatenen o6pasosaTenbHbIX YCIyr, YA0BNETBOPEHHLIX 98
ynobcTsom rpachuka paboThl opraHuzaumy (B % oT 0BLLero Yyucna
OMpPOWEHHLIX nony4aTesien obpasosaTenbHbIX yCnyr)

53 Aonsa nonydaTeneh 06pa3oBaTeNbHLIX YOIy, YAOBJ/IETBODEHHLIX B 98
LeNIoM yCnoBUAMA OKa3aHns 0Bpa3oBaTensHbiX yCIyr B opraHdusaumn (s
% oT 0btero y1cna onpowWweHHLIX NoayYaTenei yeayr)

ATorosbifi nokasaTens Ka4ecTea No opranusauny (nokasatens g1
(pesynbTaT) OUEHKU KaYecTea Nno opraHn3aLmy)

OcCHoBHble HeOCTaTKK B paboTe 0Bpa3oBaTeNbHOM
OpraHusalmu, BbisiBNEHHbIE B Xxoae cbopa u obobuieHus
WHOPMaLIMKM O Ka4eCTBE YCNOBUIA OCYLLECTBACHUS
obpasoBaTesibHOM AeATENbHOCTY, BbIBOAbI U NMPeAsioKeHNS

Ne  Xapaxrepucrtuxa 3nayeuue (Texcr)

3.1  OcHoBHbIE BeifiBneHbl 32Me4aHna No KpUTepumio «OTKPLITOCTb U
HEAOCTaTKM B paboTe  AOCTYNHOCTb MH(OPMaLIU», MHDOPMALIMOHHLIE
obpasoBaTensHon CTEHABI HE MO3BONSHOT PA3MECTUTL BCIO HEOBX0aUMYI0O
OpraHnsaymm, MHGOPMaLUKio. BeifBNeHbl 3aMeYaHia Mo KpUTepuio
BbifIBASHHBIE B X0Me «[loCTYNHOCTL YCAYr ANf MHBANUA0B», HEA0CTAaTOYHOE
cbopa u ob6obuweHns MaTepuansHoe OCHallleHue No opraHu3aLiim
uHCpMaym o «[locTynHo cpelibi». He NONHOCTLIO obecrneyets
Ka4yecTBe YCnoBui yCnosua nonyyeHua obpasosarenbHbIX ycayr
OCYUleCTBReHUS UHBanunamy v nuuami ¢ OB3. BoisgneHs! 3aMedaHus
obpa3oeaTenLHON no KpuTepinto «KomMpopTHOCTL YCNoBMi
AeATENLHOCTHY, MPeAoCTaBAEHNS YCNYr», HEAOCTATOYHO KOMMBOPTHAS

30Ha OXUIAHWA OAA poAnTenen.



3.2

Beizoabl 1
NPeANnOXeHUs no
COBEPLIEHCTBOBAHMIO
[eATeRsHOCTY
obpazoBaTesbHol
OpraHmnsatuu,

1. MpogonxuTs paboTy no npuseaeHio CTEHO0B
06pasosaTenbHOM opraHmnsaymy (nanee O0) &
COOTBETCTBMM C HOPMaTUBHO-MPABOBLIMU SKTaMU.
ObopynoBaTh 30HY OTARIXE poouTenen
CHeUNaNN3NpOBaHHLIMIN CTEHA2MY, NO3BOASIOLLUMY
NPEACTaBUTL BCIo HEOOXoauMYI0 UH(CPMaL Mo o6 0O.
Wcnonb3oeats paznuyHoe MHTEPaKTURHOE
obopygoeaHve, noszonsioulee NPeacTasuTh BCO
HeoBX0oAUMYI0 UHCPMALIWIO 0 NeATENbHOCTY Q0. 2,
MpusecTy chutmansHil calt 00 B TOYHOe
COOTBETCTBME CO CTaThel 29 @3 PO 0T 29.12.2012 1.
Ne 273-®3 «06 o6pasosaHuu 8 PO, MocTaHoBneHKe oT
10 niona 2013 r. Ne 582 «06 yTBepxgeHuu Mpasun
pasmMeleHns Ha obuUKanEHOM CaliTe
06pasoBaTenbHON OpraHu3aLiy B UH(POPMaLIMOHHO-
TEJIEKOMMYHUKALNOHHOW ceTu "VHTepHeT" 1n
0BHOBREHUA MHGBOPMALY 06 oBpa3sosaTensHo
OpraHvzatnu». CBOEBPEMEHHO 0BHOBASTL
VHCPMAUKIO N0 BCEeM Nogpa3genam B pasgene
«CeefeHys ob obpasoBaTensHoi opraHuzaumny»,
AcbasuTL 1 06HOBNATSL pazgen «YacTo 3a4aBaemMble
BOMPOCHI», HET OTBETa Ha BOMPOC, 2aAaBaeMbLI B
pazaene "ObpaTHas cBa3b" 3. MpOAOHKUTL paboTy no
obopynoBaHMo CeUMaM3NpOBaHHON MeBens 0,
KOMOPTHOM 30HbI OXUAaHUS AN popuTenei
(3aKoHHBIX NpeacTaBuTenen) 4, MpononxuTs padoTy
110 CO3AaHuIo «oCTYrHON cpesbl» B 06pa3oBaTeLHOI
OPraH13aLmUm B COOTBETCTBIUN C NPUAGKEHUEM
«Mopanok obecneveHus ycnoenii BOCTYNHOCTK 048
MHBaIMA0B 00BEKTOB U NpesoCTaBgembixX YCIyr B
Cthepe 06pa3oBaHms, a TaKXKe OKa3aHUS 1M npur 3ToM
Heobxoanmon nomewwm (T8, NpyKazoMm MuHucTepcrea
00pa3oBaHus 1 Hayku PO oT 9 Hoabpsa 2015 r. N 1309),
C U3MEHEHUAMN U SOMNOAHEHWAMN OT 18 aBrycra 2016
r. Ocoboe BHUMaHME B faHHOM Borpoce obpaTtuTe Ha: -
BbIAEIEHIE CTOAHOK 1A aBTOTPAHCNOPTHBIX CpeacTs
VIHBaNWAOB; - NPEeAOCTaBAEHIE BOIMONKHOCTH
WHBanugam no cayxy (cnyxy v speHuio)
BOCNOAL30BATLCA yCAYramn CypaonepeBoayinka
(Tuchnocypaoneperogynka), 8 TOM Yuce nyTem
3AKNIO4EHNA KOHTPaKTHbIX 0053aTenLCTB co
CNeunanu3npoBaHHLIMU OPraHU3aUnamMu,
MPEAOCTABAAOLLMMYU NOACOHBIE YCRYIY; - NPOACXUTS
oby4eHue cOTpyAHUKOB no COTIPOBOX AEHUIO
WHBaNMAOB B noMetleHunx OOY v Ha npuneraoen
TeppuTopun. 5. NpoaosmxuTe paboTy Mo NOBLILEHMIO
YPOBHA A0CDOXKENaTENLHOCTH, BEXAVBOCTY
patoTHIKOB 06Pa30BaTENbHbIX oprasun3auiil, 8 ToM
HACIE NPU O0TBETE Ha NUCBMEHHbIE 0BpaLLeHNs 1
obpateHus B TenedoHHoM pexume. PekomenayeTtcs
nposejeHye B 06pasosBaTesibHbIX OpraHU3aLmax
MEpONPUATIA B (POPME CEMUHAPOB, TPEHUHIOB Mo
pasenTuio NOBPOXKENATENLHOrO OBILIEHIS C
0BYHaWMMUCA U UX POAUTENAMIU/ 33KOHHBIMY
npeacTasuTenamu,



2

3.4

YHaekc nosasHOCTY (Ha ocHoBe onpoces)

WToroewiil nokasatens kavyectsa no OpraHu3aumm
(nokasatens (pesynbTaT) oueHKu KayecTBa no Kaxaon
oprasusaunn)

342

91



